
Frequently
asked questions

Q Who can get help from Remap?

A Anyone!  People are often referred by a health
professional like an occupational therapist (OT)
or physiotherapist (physio), but carers or
individuals can contact Remap directly.

It is important to involve health professionals
whenever possible to make sure the equipment
is going to be suitable.

Q How do I get help for myself 
or someone else?

A You, your carer or health professional can contact
us directly. Find our details on the back page.

Q How many people are helped by Remap?

A Remap helps around 4,000 people each year
and has been doing this since 1964!

Q Do you charge for your service?

A No, it is free to you, but we welcome donations,
which go towards the cost of materials and
engineers’ travel costs.

Q Do you need volunteers?

A Yes, as well as people to make the equipment,
we need volunteers to help with promotion,
fundraising and project management.

Contact 
Information

Your Remap Engineer is:

For more information about Remap in Staffordshire,
and examples of of our work, please use the contacts
below or visit the website www.remap.org.uk 

Chair
Peter Chandler
01283 791832
peter@chandler2.plus.com

Secretary / Treasurer referrals and donations
Bob Jeays
01785 822718
bobjeays@btinternet.com

Remap national office
CEO: Adam Rowe   
D9 Chaucer Business Park
Kemsing, Kent TN15 6YU

07132 760209
www.remap.org.uk

Isabella  shown on the front cover
She can now cycle with her friends thanks to a Remap
solution allowing her to hold the handlebars, despite 
having a short left arm
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How we work

First, one of our volunteers will meet the person 
with a disability, usually with their occupational
therapist or other health professional, to discuss 
what is needed. They will then design and make 
a piece of equipment especially for that person.  

Volunteers may need to make several visits, making
fine adjustments to get the equipment exactly right.
They will explain how it should be used, to make 
sure it can be used safely. 

The equipment is supplied free of charge. If there 
are any problems with it in future, it will be checked
by the local Remap group. Equipment no longer
needed should be returned to the group as it could
be reused to help others. 

Although the Remap service is without charge, 
many people like to support the charity by making 
a donation, by volunteering themselves or by letting
others know how they have benefitted.

Examples 
of recent projects

z Sliding stair gate (for adult)

z Heavy duty stair gate (for child)

z High stool adaptation

z Adjustable bed raisers

z Wheelchair adaptations

z Specialised swing chair

z Adaptations to standard rollator

z Modification to baby’s cot

z Specialised frames for toilets

z Specialised frames for bathrooms

z Specialised wheelchair ramps

z Tray for Tri-Walker

z Mods to Mobility Scooter controls

z Exercise machine for stroke survivor

Contact us to find out if we can help you.

About Remap
Staffordshire 

Remap is a charity which produces aids and
equipment for people with disabilities where 
there are no suitable alternatives. This service 
is provided free of charge and is delivered entirely
by volunteers.

Our volunteers are experienced engineers or
craftsmen with access to a wide variety of skills
and expertise. Remap Staffordshire is one of 80
local groups spread across England, Wales and
Northern Ireland.

Each piece of equipment is tailor-made to suit 
the specific needs of one individual and is for 
their personal use only.  

We usually work with health professionals like
occupational therapists to make sure that the
equipment we provide meets the needs of each
person. It is best for those we are helping to 
involve their occupational therapist, or other 
health professional, from an early stage.

Scooter modifications
Joan’s mobility scooter
had an ‘ahead drive’ lever
that had to be held down
all the time by thumb. This
was causing pain and
discomfort due to arthritis.
Remap added a new lever
which allows her to use a
full hand grip. Now Joan
can drive without pain.

Sensory Panel
Jo is a teenager with no
speech, or sign language.
She needed a sensory
panel for stimulation, but 
all the available units had
elements which frightened
her. Remap made one just
for her which incorporates
those sensations which
please her the most.

Hand trike
Jean has cerebral palsy.
With limited use of her legs,
she has been using a
special tricycle for transport
and exercise. This was hand
powered and steered with
her feet. With her reducing
abilities Remap modified it
to be steered by hand,
which made it usable again.
We also provided a lift to
transfer her to and from her
wheelchair.


